
Table 13. Number and percent distribution of ambulatory care visits by selected principal diagnosis groups and ambulatory care setting:
United States, 1996

Principal diagnosis group and ICD–9–CM code(s)1

Combined settings

Number of
visits in

thousands
Percent

distribution Total
Physician
offices

Outpatient
departments

Emergency
departments

Percent distributon

All visits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 892,025 100.0 100.0 82.3 7.5 10.1

Acute upper respiratory infections, excluding pharyngitis . . . 460–461,463–466 32,553 3.6 100.0 83.1 5.5 11.4
Essential hypertension . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 401 30,610 3.4 100.0 90.5 8.0 1.5
Normal pregnancy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V22 28,360 3.2 100.0 86.5 12.1 1.4
Routine infant or child health check . . . . . . . . . . . . . . . . . . . . . . . V20.2 27,579 3.1 100.0 91.6 8.2 *
Malignant neoplasms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 140–208 23,890 2.7 100.0 89.7 9.6 0.7
Otitis media and Eustachian tube disorders . . . . . . . . . . . . . . . . . 381–382 22,750 2.6 100.0 82.8 5.3 11.9
General medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V70 21,039 2.4 100.0 93.7 5.4 0.9
Diabetes mellitus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 250 18,910 2.1 100.0 84.1 14.2 1.7
Arthropathies and related disorders . . . . . . . . . . . . . . . . . . . . . . 710–719 18,514 2.1 100.0 87.7 7.6 4.7
Dorsopathies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 720–724 16,891 1.9 100.0 84.7 6.2 9.2
Rheumatism, excluding back . . . . . . . . . . . . . . . . . . . . . . . . . . 725–729 16,360 1.8 100.0 86.0 6.2 7.9
Chronic sinusitis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 473 15,411 1.7 100.0 92.8 3.5 3.8
Chronic and unspecified bronchitis . . . . . . . . . . . . . . . . . . . . . . 490–491 12,312 1.4 100.0 83.3 3.9 12.9
Acute pharyngitis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 462 12,295 1.4 100.0 81.9 6.2 12.0
Heart disease, excluding ischemic . . . . . . . . . . . . 391–392.0, 393–398, 402,

404, 415–416, 420–429 12,131 1.4 100.0 81.3 7.1 11.7
Ischemic heart disease . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 410–414 11,983 1.3 100.0 85.3 6.8 7.9
Asthma . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 493 11,889 1.3 100.0 76.1 7.6 16.3
Sprains and strains of back . . . . . . . . . . . . . . . . . . . . . . . . . . . 846–847 11,290 1.3 100.0 76.7 3.1 20.1
Fractures, excluding lower limb . . . . . . . . . . . . . . . . . . . . . . . . . 800–819 9,635 1.1 100.0 68.1 6.6 25.4
Potential health hazards related to personal and family history . . . . V10–V19 9,433 1.1 100.0 82.6 12.9 4.4
Open wound, excluding head . . . . . . . . . . . . . . . . . . . . . . . . . . 874–897 9,213 1.0 100.0 44.3 5.2 50.5
Allergic rhinitis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 477 8,789 1.0 100.0 95.3 3.8 *
Contusion with intact skin surface . . . . . . . . . . . . . . . . . . . . . . . 920–924 8,480 1.0 100.0 37.8 4.3 57.9
Contact dermatitis and other eczema . . . . . . . . . . . . . . . . . . . . . . . . 692 8,114 0.9 100.0 88.2 5.3 6.5
Neoplasms of benign, uncertain, or unspecified nature . . . . . . . . . . 210–239 7,903 0.9 100.0 89.3 10.2 *
Follow-up examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V67 7,698 0.9 100.0 92.8 6.5 *
Abdominal pain . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 789.0 7,264 0.8 100.0 59.1 6.9 33.9
Urinary tract infection, site not specified . . . . . . . . . . . . . . . . . . . . . 599.0 6,665 0.7 100.0 74.1 5.6 20.4
Cataract . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 366 6,564 0.7 100.0 94.8 5.1 *
Noninfectious enteritis and colitis . . . . . . . . . . . . . . . . . . . . . . . 555–558 6,537 0.7 100.0 72.5 4.9 22.5
Glaucoma . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 365 6,461 0.7 100.0 95.9 4.1 *
Fracture of lower limb . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 820–829 6,183 0.7 100.0 71.3 7.4 21.4
Acne . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 706.0 6,135 0.7 100.0 97.3 2.7 *
Depressive disorder, not elsewhere classified . . . . . . . . . . . . . . . . . . . 311 6,008 0.7 100.0 86.4 10.2 3.5
Psychoses, excluding major depressive disorder . . . . . 290–296.1, 296.4–299 5,980 0.7 100.0 77.1 14.5 8.4
Observation and evaluation for suspected conditions not found . . . . . . . . V71 5,764 0.6 100.0 82.6 8.8 8.6
Chest pain . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 786.5 5,726 0.6 100.0 52.6 4.1 43.3
Major depressive disorder . . . . . . . . . . . . . . . . . . . . . . . . . 296.2, 296.3 5,582 0.6 100.0 85.4 12.3 2.2
Artificial opening and other postsurgical status . . . . . . . . . . . . . . V44–V45 5,326 0.6 100.0 86.1 12.5 *
Menopausal and postmenopausal disorders . . . . . . . . . . . . . . . . . . . . 627 5,078 0.6 100.0 95.8 4.0 *
All other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 392,718 44.0 100.0 80.8 7.8 11.4

* Figure does not meet standard of reliability or precision.
1These groups are based on the International Classification of Diseases, 9th Revision, Clinical Modification (ICD–9–CM) (5). However, certain codes have been combined in this table to form larger
categories that better describe the utilization of ambulatory care services.

NOTE: Numbers may not add to totals because of rounding.
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